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Inbound Call Contral

Announcements
Blacklist

Call Flow Control

Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dwnamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

FIng Groups

Set CallerID

Time Conditions
Time Groups
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Add Queue

&dd Queue
Queus Number: 7001
Queue Name: |Sales

Queue Password:
Generate Device Hints:

Call Confirm:
Call Confirm Announce:

Default W

CID Mame Prefix: Sales
Wait Time Prefix: Mo w
Alert Info
Static Agents: 100,0

s
Extension Quick Pick (pick extension) +
Dynamic Members:
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9300 S5 0935 gy o I>15:Random

Ring Strategy: | ringall by |

Autofill:
. leastrecent
Skip Busy Agents: g
P ¥ A9 fewestcalls
Queue Weight: random
. rrmemory ;GH only Agent Ringing Ring Only
. \ o LAy
Music on Hold Class: rrordered i
linear w Always When No Free Agents
Join Announcement: wrandom

When No Feady Agents
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General Queue Options

Autofill: = O ‘
Skip Busy Agents: e | Mo v
Queue Weight:ﬂ | 0 V|

Music on Hold Class:ﬂ inherit | MoH Only Agent Ringing Ring Only

When No Free Agents

Join Anncuncement:a
When Mo Ready &gents

Call Recording: 2

Recording Mode: © old Time VJ
Caller Volume
Adjustment: 9
Agent Volume

Adjustment: o
Mark calls answered

elsewhere: @

entvl

Mo Adjustment V|

|

call Recording: @ | Mo V~|

Recurdmg Mode: @ Include Hold Time v
Include Hold Time

Ad_]ustment: E} M‘ter Answe red
Agent Volume
Adjustment: e

Mark calls answered
elsewhere: @

|‘ Mo Adjustment VJ
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Timing % Agent Options
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Max Wait Time:
Max Wait Time Mode:

Agent Timeout:

Agent Timeout Restart:

Retry:

Wrap-Up-Time:
Member Delay:

Agent Announcement:
Report Hold Time:
Auto Pause:

Auto Pause on Busy:
Auto Pause on
Unavailable:

Auto Pause Delay:

Unlimited v
Strict +

15 seconds w
Mo W

5 seconds W

0 seconds w
0 seconds

Mone W

Mo W

Mo w

Mo W
Mo W

0
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Capacity Options

Max Callers: @

Join Empty:a
Leave Empty: © No v
I\;\u\an.zlll:»_.nr Members Limit: |fH0rmr Panaltias v‘l
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.5 Yes 3L Announce Position a3

Dol pMel Cusdgo [)LSs aul 3z 4o (5l 6,95 Wygay 35S e yasine:Frequency

Caller Position Announcements

Frequency: @ | 0 seconds

Announce Position: © |No V|

Announce Hold Time: © |N0 V|

Periodic Announcements




